
Remote Pricing Change Q&A 

 
1. Which operators have access to remote price change? 

Only operators with the Greenlite Data package have access to remote price change. 
 

2. How do you enable remote price change for a machine? 

Operators must enable each machine for remote price change by following these steps: 
 

1. Go to Machine > Machine List page  
2. Find the machine and click on its asset ID to go to the Machine Details page 

3. On the Machine Details page, click on “Edit machine info” link 

 

 

4. On the Edit Machine Info page, find the “Remote Price Change” field towards the bottom of the page 

 



5. Click the “Remote Price Change” dropdown and select “Enabled” 

 
6. Click the Save button to enable remote pricing change on the machine 

 

 
3. How do you make a remote price change? 

1. First, make sure remote price change is enabled on the machine. Follow instructions above on 
enabling remote price change. 

2. On the Machine Details page, click on the Planogram tab 

 



3. Click on Edit planogram link 

 
4. Update the “Desired Price” field for any item 

 
5. Click on “Apply Changes” button. The price change will occur over the next few hours.  

 
4. How long does it take for the price change to go into effect? 

This depends but usually a few hours. 
 

5. How do I know if the remote price change went into effect? 



1. From the Machine Details page, click on the Planogram tab 

 

2. Click on Edit Planogram link 

 



3. 
You should now see the planogram in edit mode, similar to below: 

 

4. If there is a red star (*) symbol next to the Price, it means the price change has not gone into effect yet. 

 
5. If the Desired Price and the Price columns have the same value or no red star, it means the price 

change went into effect. 

 
 
 


