
 

 

 

 

 

1. Log into your Seedlive account (username will your email address and password 

that one that was sent over as default by Cantaloupe or if you already assign a 

password use it, if you don’t know your password click on forgot password) 

(https://seedlive.com/logout.i?selectedMenuItem=105) 

 

 

 

 

 

 

 

2. Go into the General Tab>Devices. 

 

 

 

 

 

 

 

 

 

Payment Configuration 

 

https://seedlive.com/logout.i?selectedMenuItem=105


 

 

3. You’ll see your company name and your name> click on it.  

4. If you assigned a region, the region name will show up, if not, it will say NO 

REGION> clink on it.  

 

5. If your devices are activated, you’ll see the devices serial number (if it’s a 

G10/G11 the serial number starts with VK or with VJ, if it’s an eport Engage the 

serial number starts with K3CT).  

6. Click on the device which you want to work with, it’ll take you to the Device’s 

Profile, all information concerning the device and its location can be added there.  

You’ll see the following sections:  

a). - Terminal 

b). - Device Information 

c). - Location Information 

d). - Machine Information 

e). - Payment Information 

f). - Contact Information 

 



 

 

 



 

7. Once you’re inside the Device’s Profile, scroll down a choose Payment 

Configuration.  

 

8. It’ll take you to Payment Types, you’ll need to select a Date Range to gain 

access to the information concerning the transactions.  

 

9. Select the date range.  

 

10. Click LIST so you can see all the history of payments from that specific credit card 

reader.  



 

 

11. The list of all the transactions (whether they’re cash or cashless (meaning credit card) 

will be reviewed here, it’ll give the description of the payment type, whether it was Cash, 

Tap, Swipe, Apple pay, etc.  

 

 



 

 

12. It will also show, the amount that was charged for that transaction or sale and describe 

whether it was a successful vend, cancelled vend (by user or vending machine) or if it 

failed, here are some of the most common messages that you may see to identify what 

the credit card reader is REPORTING to the website.  

 

13. If you want to have more access to the transaction’s information, on the far-left column 

you have TRAN ID, click on it to gain access to the detailed information.  

                                                             

TRAN ID TIME STATE PAYMENT 

TYPE 

ENTRY 

METHOD 

CARD 

DATA 

AMOUNT CONSUMER 

EMAIL 

DETAILED 

INFORMATION 

CONCERNING 

THE 

TRANSACTION 

WHAT TIME WAS 

THAT 

TRANSACTION 

MADE OR 

PROCESSED 

DECLINED 

SUCCESFUL 

COMPLETE 

CANCELLED 

BY VENDING 

MACHINE OR 

USER 

CASH 

VISA 

MATERCARD 

CASH 

DISCOVERY 

AMERICAN 

EXPRESS 

ETC 

CASH 

APPLE PAY 

EMV 

EMV 

CONTACLESS 

SWIPED 

 

LAST 

FOUR 

DIGITS 

OF THE 

CARD 

THAT 

WAS 

USED 

AMOUNT THAT 

WAS CHARGED 

FOR THAT 

TRANSACTION 

N/A 



 

14.- On the detailed report, you can see which device was use, the payment method, and 

what’s most important, the actual amount that was charged, and how many items were sold.  

 

15.- On the ACTUAL PURCHASE it’ll say how many items were sold in that transaction (1 or 

more) and what was charged over to the customer, same thing for the Line items.  

 

If it was a cashless transaction, it may have more detailed such as this.  

 

16.- That’s how you can get more detailed information of the transactions that are being 

registered on your credit card reader on the Seedlive website. 

For more information please visit: https://vendnetusa.com/pages/software 

 

 

 

https://vendnetusa.com/pages/software

